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Source: Gartner: Banking CIOs Must Align Data to Customer Needs Instead of Channels,
Yo

https://bian.org/servicelandscape-) +-+-+/views/view_°Y£e) html

IBM Industry Models for Banking, Banking Data Warehouse, General Information Manual,
Yoy

https://en.wikipedia.org/wiki/JPMorgan Chase.

“Synthetic Data for Real Insights”, https://www.jpmorgan.com/technology/technology-
blog/synthetic-data-for-real-insights, Y+ YY.

“JPMorgan Chase chooses Tableau to enable self-service analytics, keeping up with rapid
industry changes”, https://www.tableau.com/solutions/customer/jpmorgan-chase-chooses-
tableau-enable-self-service-analytics-keeping-rapid

“Al in Banking — An Analysis of America’s ¥ Top Banks”, https://emerj.com/ai-sector-
overviews/ai-in-banking-analysis/,Y + ¥ +.

https://en.wikipedia.org/wiki/Wells_Fargo.

“Why data and analytics is so significant for Wells Fargo”,
https://www.expresscomputer.in/news/why-data-and-analytics-is-so-significant-for-wells-
fargo/e¢¢-/Y-Y-.

“Artificial Intelligence at Wells Fargo — A Brief”, https://emerj.com/ai-sector-
overviews/artificial-intelligence-at-wells-fargo/, Y+ 4.

https://en.wikipedia.org/wiki/HSBC

” Getting smart about using data”, https://www.hsbc.com/insight/topics/getting-smart-
about-using-data,Y- Y-

https://business-of-data.com/podcasts/how-hsbc-is-using-data-to-detect-money-
laundering-and-fraud/
“HSBC leverages smart analytics to develop new tools that enhance the personalised

customer experience”, https://www.scmp.com/presented/business/banking-
finance/topics/power-ai-personal-banking/article/Y VY Y ¢ 4/hsbc-leverages, Y+ VY.


https://en.wikipedia.org/wiki/JPMorgan_Chase
https://www.jpmorgan.com/technology/technology-blog/synthetic-data-for-real-insights
https://www.jpmorgan.com/technology/technology-blog/synthetic-data-for-real-insights
https://www.tableau.com/solutions/customer/jpmorgan-chase-chooses-tableau-enable-self-service-analytics-keeping-rapid
https://www.tableau.com/solutions/customer/jpmorgan-chase-chooses-tableau-enable-self-service-analytics-keeping-rapid
https://en.wikipedia.org/wiki/Wells_Fargo
https://www.expresscomputer.in/news/why-data-and-analytics-is-so-significant-for-wells-fargo/44940/2020
https://www.expresscomputer.in/news/why-data-and-analytics-is-so-significant-for-wells-fargo/44940/2020
https://emerj.com/ai-sector-overviews/artificial-intelligence-at-wells-fargo/
https://emerj.com/ai-sector-overviews/artificial-intelligence-at-wells-fargo/
https://en.wikipedia.org/wiki/HSBC
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“How HSBC built its PayMe for Business app on Microsoft Azure”,
https://azure.microsoft.com/en-us/blog/how-hsbc-built-its-payme-for-business-app-on-
microsoft-azure/,Y + ) 4

https://en.wikipedia.org/wiki/BNP_Paribas

“Data: BNP Paribas’ strategy”, https://group.bnpparibas/en/news/data-bnp-paribas-
strategy,Y- V)

https://en.wikipedia.org/wiki/DBS_Bank

“DBS Has A ‘Superpower’ — It Can Even Predict Staff Resignations And Potential Client
Poaching”, https://vulcanpost.com/1\Y014/dbs-bank-big-data-analytics

“How DBS Made Data Its Culture”, https://hiredigital.com/blog/how-dbs-made-data-its-
culture,Y-Y)V.

https://www.bnm.gov.my/introduction

“Malaysia Seeks Sustainable Lead to Drive Islamic Finance Growth”,
https://www.bloomberg.com/news/articles/Y - YY--Y-Y¢/malaysia-seeks-sustainable-lead-
to-drive-islamic-finance-growth, Y- YY
“Financial sector blueprint Y- YY-Y.Y1”, “https://www.bis.org/ifc/publ/ifcworkY \.pdf”, IFC
Working Papers, No Y), Big data in Asian central banks By Giulio Cornelli, Sebastian Doerr,
Leonardo Gambacorta and Bruno Tissot, February Y- YY.
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